“We aim to enhance the 

independence and quality 

of life of blind and partially 

sighted people living in 

Bedfordshire and Luton”
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Services and Information

Telephone: 

Bedford - 01234 311 555 

or Luton - 01582655 554
This booklet is available in written, Braille, digital and audio formats
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Introduction
Welcome to Sight Concern Bedfordshire (SCB).
This booklet provides a simple outline of the services and information we provide. SCB is a local, independent charity which aims to enhance the independence and quality of life of blind and partially sighted people, in Bedfordshire and Luton.
If you have a sight or severe sight impairment, that cannot be corrected by wearing glasses or contact lenses, SCB may be able to assist you. You do not have to be registered as sight impaired or meet any other eligibility criteria. We have a small number of paid staff and a team of over 100 volunteers. 
Resource Centres
We have Information and Equipment Resource Centres in Luton and Bedford. We offer a wide range of information leaflets and display specialist low vision aids and equipment that you can try before you buy. 
We offer you a choice of either drop in sessions or appointment times. Just call us to find out what suits you best. We also run local sessions, so contact us to find out if there is a session near you soon. 
Support and Information
We have acquired a wide range of experience and knowledge on the issues which affect blind and partially sighted people and their carers. 
We will assist in accessing information from relevant sources and provide it in the best format for you, be that face to face, written, email, audio or Braille. 
Supporting People
We are funded by the Local Authorities in Bedfordshire and Luton to provide one-to-one practical support, advice & information for people with a visual impairment and their carers. If you are eligible for this service you will be allocated a Community Support Worker, (CSW). This service could include:
• Advice on benefit entitlement and assisting with benefit claims

• Information on low vision aids & equipment 

• Practical and emotional support

• Accessing services from other organisations

• Improving physical and mental health and well being

• Information on accessing cultural, religious, social and physical activities.
Please contact us for more information. 
Benefits
SCB is designated by the Department of Work and Pensions as an Alternative Office. This enables the CSW’s to verify financial information and make the process of claiming benefits a more speedy and efficient process. Our CSW’s are trained to access the most appropriate benefits for you. They can take you through the steps from assessing your entitlement, to submitting the claim and supporting you through to Tribunal if necessary. 
If you would like us to check for any possible benefit entitlements please contact us. 
Working in Partnership
SCB aims to work positively with other organisations to help you. The following are just a few of the services we can assist you with accessing:
• Social Services



• Sensory Impairment Teams

• Free Directory Enquiries

• Home Security-The Bobby Scheme


• Advocacy services


• Calibre Cassette Library
News & Views Newsletter
Our News & Views newsletter is packed with information, covering a range of areas relating to visual impairment as well as keeping you up to date on the activities of SCB and what’s on. For a small donation you can also advertise in the newsletter. 
Available in large print, Braille, CD or via email. 
Social Clubs
SCB supports social clubs in Ampthill, Bedford and Luton. We can also put you in touch with groups in other areas. If you would like to attend one of these clubs, join in their activities or simply meet new friends and have some fun, please contact us. 
The Listening Post

The Listening Post is a telephone befriending service designed for blind and partially sighted people who find it difficult to get out of the house and who may become lonely or isolated. 
We can all benefit from talking to others, so if you would like a regular call from a volunteer, many of whom themselves are partially sighted, please contact us. 
The Listen & Read Group
If you enjoy reading or listening to books and would enjoy discussing your views with others, then why not join this friendly book group in Bedford. Books are available in large print, audiotape or CD. 
A Librarian attends the monthly meetings and also suggests authors that the group might like to consider. The group covers a wide range of texts; classics, contemporary novels, plays and poetry. 
Talking Newspapers
Your local news is recorded weekly onto a standard sized cassette, or memory stick. This service is free and is provided by SCB in Leighton Buzzard, Dunstable and Luton. We can also provide information on services available in other areas. 
If you want to check if your area is covered by Talking Newspapers or receive a copy, please contact us. 
Hospital Eye Clinics
Look out for SCB information available at Bedford and Luton Hospitals
Low Vision Services
These services are funded by the NHS. If you live in Bedfordshire or Luton your Hospital Consultant, GP or Optometrist can refer you to our Low Vision Services.
A specialist Optometrist will assess your sight and explain your eye condition. You will also be able to ask questions related to your sight loss. Your lifestyle needs will be discussed and, if appropriate, a magnifier can be issued to you on free loan. The Optometrist will give you instructions on how to use it effectively.
After your appointment with the Optometrist, we can provide you with information and demonstrate other low vision aids and equipment that can help enhance your independence. 
IT Information, Advice & Clubs
SCB has access to the latest information on accessible computer software, training courses and support available. We have three computer clubs based in Luton, Houghton Regis and Bedford. These meet regularly to offer mutual support, share expertise, advice and new skills. The clubs are facilitated by both blind, partially sighted and sighted volunteers. 
Open to any age or level of experience. 
Home Visiting
A volunteer home visitor helps in many different ways, from sharing a cup of tea and having a chat to assisting with reading and responding to your mail.
If you are feeling lonely or isolated and would like a visit from a home visiting volunteer, please contact us. 
British Wireless for the Blind
SCB is an agent for the British Wireless for the Blind (BWftB). If you are registered blind or partially sighted you may be entitled to the loan of a free radio or audio set which we can arrange for you.  Please ask us for further information. 
A radio from the BWftB is a radio for life. 
Talks & Presentations
Staff and volunteers are available to visit local groups and provide information about SCB and our services. Our talks are informative for both the group and SCB, as they keep us in touch with the needs of our local community. All we ask for is a donation to cover our expenses. 
If you belong to a group or know a group that would like a talk about SCB, please contact us. 
Training
We offer Visual Awareness Training to businesses and organisations enabling them to acquire a greater understanding about customers’ needs and also to help enable them to fulfil their requirements under the Equality Act 2010.  A small charge is made for this. 
Vision Screening
A Vision Screening service to help identify preventable sight loss. This is available to groups and events for a small charge. 
Accessible Formats
It is important that people with a visual impairment have access to information in a format that best suits them. SCB can produce all its information in alternative formats to suit you.
This could be in large print, digital, cassette tape, CD, memory stick or Braille. Let us know your requirements and we will do our best to meet them for you as soon as possible. 
Accompanied Shopping
In partnership with Luton Borough Council and Luton Shopmobility, SCB provides volunteers to escort and guide people with a visual impairment in The Mall, Luton and the surrounding shopping area.
The guide will remain with you at all times and may, for example visually assist with your shopping requirements such as reading labels or assisting with colours.
They do not provide a carrying service.
If you would like more information please call our Luton office. 

However, if you would like some more information about transport into Luton town centre, please contact Luton Shopmobility: 01582 738936
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