With prior booking, transport is available to our LVS.  (Please note, whilst our facilities are wheelchair accessible, we do not have staff available to push wheelchairs.)
For Bedford LVS - Direct dial: 01234 264 021

For Luton LVS - Direct dial: 01234 264 022

If no one is available to take your call on these numbers, please either leave a message or ring 01234 311 555.
Sight Concern Bedfordshire is funded to provide Low Vision Services to people living in Bedfordshire or Luton on behalf of Bedfordshire CCG & The Luton & Dunstable University Hospital Trust.
Sight Concern Bedfordshire, Kings House, 245 Ampthill Road, Bedford MK42 9AZ
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Low Vision Services
Helping those with significant sight loss make the most of their remaining vision

The LVS is conducted in our award winning, friendly, welcoming centres where service users can take their time to explore their needs and access a wide range of additional benefits.
Preparing for your appointment:
You are welcome to attend with a family member or friend, which many people find helpful.

Please bring your usual glasses with you and any magnifiers you currently use.  

Think about any questions or needs you may have associated with your sight loss.

At your appointment a Volunteer will:

· welcome you on arrival

· provide refreshments 

· accompany you throughout your appointment

At your appointment the Optometrist will:

· discuss your eye condition and Registration with you and answer any questions you may have about it
· explore your vision needs & how to make the most of your remaining sight
· assess & advise, if appropriate, on types of magnification that may help you meet your particular vision needs, show you how to use the particular magnifier and provide it on free loan

· advise on appropriate types of task lighting that may benefit you

· assess the best use of colour contrast for you
After your appointment we will:
Discuss the appointment with you, make a note of your wider sight loss needs so that we can see if there is any other support we can provide you with from our wide range of services, including access to advice on Benefit entitlement, home visitors, practical and emotional support, social clubs, IT support or aids and equipment to enhance independence.

Referral to the Low Vision Service:
You may be referred by your doctor, optician or a hospital consultant.  You may also contact us yourself to request an appointment, (in which case, you will need to bring a recent optician’s assessment with you).
